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10monitor theresidentto ensue Hisher ii csbosbelongarc
Sh5 aris hate sired sore otsever Cove RTEval fama of osurs inRiser rou, rrerent.
The fining ude:
Review ofthe facil polcy, ed Progam
Stlfing, Policy Number: 6.01.02, Last Reviow,
0502872621, under Section 8 Direct Care Safin
Patten,1. isrecognizediatyouthneedsmay
require an increased aft youh ao. Safing
wilboincreasedwhen needsaris orspecial
precautonscbservatonsor a clhr mes when

increasedacuitymaybeantpateduchhas
holidays, school breaks, etcetera.
Continued reviewof hepolicy under Scion C.
Poychiatic Residentl Treatment Foils, ho

Gotagesmainian asafing a0 of at ess! 1 staf
per 3kids ing thewaking hoursand 1 iffper
9Kids ding seeping hours.
Reviewofthe Cottage’ PRT sift ly 2022
Schedule, revealed on 0711772022 thal wo (2)staf (YOW #1 and Shit Supervisor#1)were
scheduled rom 8:00AM -200 PM. AL200 PM,
YOW#5 was schecided 1 work fom 2:00
P1200 Ming.
Reviewofcameracoveragefootage fom 6:30
AM 10.200 PM, eves ony wo (2)staf
persons, YCW#1 and Shift Supervisor #1 were in
he cotageworking wih the residents.
Aninteniowon OBO22022a 1:1 PM wihYOW
#9revealed thereshoudbeone 1) ta member
on dy forevery vee (3) resident curing |waking hours. He sled on 071772022 wil
Resident# vos illoncensus, and thcotoge
hod 9 residents, here should havebeen 3 sift

starerom - en Seon es2628
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on duty.Fo example, hestatedftwo(2) staff
membershadto implementa physica hold,
waspreferable 1have a thrdstaffmonior for
any physicalor emotional changes in he
tesiden, andth tidpersonwouldneed 0bo
avaiabioto addrss needso heotherresidents

in thecottagewhi theoer2 taffwero
implementing an Emergency Safely Intervention
Es).

Interview,on0811312022 0 425PMwiththe Vice
President (VP)of Residential Services, revealed.
The Residential Manager was responsible or
ensuring the appropriate stfing evesfo the
cottages, bul the Divison Diector and Assistant
Dison Ditctor may asist at mes wih
ensuring the saff1 resident atowas mel, by

calingnstaforworking theshif ath cottage
themselves.

Interview,on08/18/2022a18:34AMwiththe
Residential Manager 1, revealed on 07/1712022.
the consus atthcotage was nine(9)esis

for the istshif,fom 8:00AM-2:30PM. Ho
sated thestato-esident ato forthe PRIF
shoud have been one (1) staff member per tre.

(3)residents. Hosatedon07172022, toro
shoud havebean 3stallmembersthro forthe.
dayshifl Hesaidhewas responsiformaking
hesaffingschedule, and f scheduledtal
person did not report 0 work, he staf present
shoud have noted him, andhewould have

foundsomeonetoihevid.Hosated howas.
unable 0 cate astaflperson o port 0 the
cottage,howould com andwork thashift 10
nsuro the af 0resident at wasmet. Ho.
stated hoorginallyschodulod YOW #8 as the
hid staff person for thfistshift on 0711712022,

butforglYCW#8didnolwork onSundays.
Residential Manager #1 53d ho could have.

state rom - esson Femson 3028
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E460 Continued From page 3
gotlen YCW #11, an 3 needed (PRN) tal
erson, toilin ifsomeoneat hecottagehad
oifiedim thettho saf-to-rsidentraowasnot
mel ortheday shi. Residential Manager #1
sttedih cotageshould havehad 3stafonduty
uringtheTetsh, but he addedtathothought
SH Supervisor hadtheabit to manorhe
residentson 07/1772022with one (1) adonst
staff member to assisther.

Interviewwih DireclorofTraining and
Professional Developmen, on 11/01/2022 31134
PM, revealed any numberofresidents ina
‘cottage (PRT), great than ix (6)required
veo (3) staffonduty 1o meetthe 31abooftat
to residents.
‘Connued interview on 102472022 a1 309 PH
WithTheVPofResidentl Services revealed she
‘Would neverbookaywilh thStaff resident
Faonotbeingmotal 1h PRIFcottages. She
statedmeeting he 3:1 raowasthe law. Shesaid
he facilysnumber one jobwes [0keepthe
residents safe. Shesadwith inadequate siafing.
‘anything coud happen. and he resis needed
‘constant supenision because thy didnol hays.
makegoodchoice. She satedon 07/17/2022.
Shift Supervisor #1 idnotnotly er leadership
hat thecottagewasshorttafed, andsinceshe
was a onglimeemployeesheshoudhaveknown
10contact Residential Mangor#1,the Division
Director, orAssistant Division Directorfo got
hi tif member 0comeinandcoverthe shit
wilh herand YCW#1.TheVP ofResidential
Services aid a hid tallparson woud have
boon hepll in mootingResident #1 neods 00
natday, aswel a assistingoer resident. She
stled the saffon duty on 07/1772022 did nol
followthefaciity'staffing poly.

stare rom - esoort Fasean4028
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stuck hisiherhandoutof serdor,YOW #1
Seidshewent 0 he residents door, and asked il
hefshe peed on hmsellhersel, and the resident
said yes. Shesid Sit Suporisor #1 alowed
the residentlo come outofhe00m 0000the
shower, and ove cottage residentswerd ing
atthediring talemaking bookmarks. She sd

Resident #1 wastying 0 ide th fon partof
iterbody and serwelcting ram he
sidan,butSh Supervisor#1 had Resident
#11um10thresidenta the dining abl, and
shesad to heresidents a he table,Ths
what big boys o, hey iss on themselves.”
and thn to Resident#1, “andyourealy pissed
onyoursell”YCW #1stated acoupleofthe
resident laughedwhen neyheard Shit
‘Supervisor #7 comments, bu she (YCW #1)
01 hem not laugh.
Roview of thefacity provided video coverage of
thecottage on 7/17/2022, timestamp of 12:14
PM, revealed Shi Supervisor#1 blained faded
clothesand afoldedtowel. Sh thenwalked 0
Resident #1 door, anda 12:15.19 Resident #1
was seen at ihe doorway. Sh Supervisor#1
wavedteresidentoutof ihroomwih her
hand, and thewpart of th reidontsshi was
adarkercolor keifwaswet.Therewas10 aude
contained wih the fooage, but ShSupervisor
#1was observeduming towards th residentst
he ining abl and 50d sometinglo hem.
Resident#1raised ih towel up 0ihrface
area, andthen else lumed wih Shit
Supervisor#1andwalked loward he hala
where th showerwes lceled
Interview, on 0721/2022 at 540 PM with
Resident 4, revealed ht (he hresiinis)
sawthalResident#1 peed.andtha heshe.
heard Shift Supervisor #1 say something ike

sarerom - esa Smtroe 748



aromsEEtnttn ams Tr Ev
ANDPLANOFCORRECTION DEMTIFICATION MNGER: AeunonG —— coumereo.so a siz

eones ne
Tamm S| mem | feWo oERRERNERR. |b | EEE
wo comma =

Res ve rts ey rs 4ee
ET———eeae gtoSR ensmiaeoteonSemmaresieSr tc ane vosismsashey an aTeaoe posSanore resis ameroSomeerobetrHebapataTmtvas erapricey
rin nora soPuansoneasonshefrrehirer]ater Seiseeh prensaies oa Se Seriacyssfaite

a—eTTea to SarSoieteesesseywaprt releinlesCenamae veeensesor rentrip chepibitewarn torTat ciseas aresEranes eeSpe peor
p— - ere



PRINTED: 12012022"FORMAPPROVED.
Office of inspecor GenerTame ororcoices [ome TATACTR Fm

e
aor owe 02022

[E———— STReETOSS,CT.STATE27COE
2108 DAVIDGRAVESDRIVEUSPRITUS BROOKLAWN-PILOTS. fps

5 ST GEE © TTCote rt
3 aasamaweomATON ae ACREREFERENEED 16NG APPROPRATE ct

roe
£855 Continued From page 8

Jong hal, again, and Resident #1 folowed her. AL
1239.58, Shit Supenvsor#1 and Resident #1
etumed o hisher bedroom door and the resident
was hokding a mop.SISupervisor #1 opened
Resident £1'sdoor and helsheenfered hishor
oomcaringhemop, andthedoor cose
Interview, on 0772072022a 2:49 PM with he
Residential Manager #1 forPts Cottage.
rovesied fa residenturinated on himselihersel,
Staffshou haveieresident ako ashowerand
putonclean clothes,andthen akoHsersoled
clting to the laundry room. Residential Manager
#1said tallshouldneve alk down(0a resid
‘when hasha urinated on imsaliharsel because.
tc be dueto 2medica condition, or the
resident maynot havebeenabe 0contol the
situation. Ho statedth resdint should never be
‘urishedfo urinating on himsetihersl, and he
staffperson assisting he resident shou never
eves he situation to Hisar peers. Residential
Manager #1 sid tha sone coud Wagernegate

behavioron theparoftheresident such as
shouiingorswinging alpersonsinhoarea. Ho
said ho knewResident#1 wel enough that such
embarassement coud have caused he resident
10escalate fisherpeers aughe at imine.
Interview, 0 072412022 a1 220 PM wit Shit
Supervisor72,whoworked Pos’ Coftageon
0711512022 and 071162022, revealed it was not
uncommonfo residents 0 urinate on
themselves. Ho sated staf should obtain clean
clothesandgot he residontin he showeras
So0n25 possiie. Sh Supervisor 2 said the
situation should be handled discreet because
heresidentwould probablynolwant ser

peers oknowl occured.Hosaidforstaffto
makethe ofner residents n he milieu aware the.
resident had wet himselhersolwas voy

state romu - aso Seronionsras 952
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inappropra. Hesadthal was unacceptable,
‘and reallyhad no words fo that, Shit
‘Supervisor #2 oid he hed never soen anything
ie hetoccur a eastwhenhowason uly al he
cotage.
Interview,on 077262022 a1 420 PM wih YCWE
30,revealed ishethought tafwasbeing
‘abusive toward a residentshewould would
immediatly tk with that staffperson, and then
report the incidentasupervisor. Shesatedthe
residentsweronotinthe fcily 1be abused.
Interview, 0 07/30/2022 a12:54 PM with YCW
#8, revealed abuse prevention was discussed
‘overymontha TownHallmeetingsorthe PRTF
staf,
Interview, on 0772872022 8 4:30 PM wih
Resident #1's Residential Therapist (#1).

revealed twas notuncommon or PRTFyouth to
inateon hemselves. Residential Therapist #1
stated urinating on imseliherseltcoud have

been a means 0assetsome typeof con, but
otnecessarlyconsciousacton hisherpat.
Shesaid Shift Superisar#1 should have handied
the situation soha cid notbecomeobvious to
Resident #1's peers that holsho haduinaedon
Himsallherseil. Saisiafl must holp te resident
maintain ister dignity, and shoud never be
terse in hi ono, or shame a youth in frontof
Tiser for peers. The Therapist said we
roguenty enforce witsta hat punive

Treatmentwas neveracceptable. She stated
‘when dealing with the resident saf should never
‘engage in punitiveor abusive reament. She
‘said, pul imply, ha should neveroccu.
Interview, on 08222022 at 1220PMwih the
Division Director, revealed prior the incidents of

sate ron - asoont Scsnonst0028
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0711772022, no oe informe hr ofanyissues
wih how Stil Supenisor #1 nleraciedwih re

Resident#1 orth berresides nhecotiage.
Interview, on 08222022t10:5AM ith he
Vico rasident(VP) of Residential Programing.oveoiod tafshoudnvr dc ayoul in
fontof serpeers Shestatedalsta
members shou coninual use language tat
‘woukd bo helpto heresident, and should
promote poste eaonaos among residents
andheir oer. The VPof Residential
Programmingstatedshowasnolaetedof is
incident on 071172022, bu she said YCW #1
shoud have caed the Residential Manager and

reported orconcerms, hats,what shesow and
heard, andshaknowYCW #1wouldhavehod
Residential Manager #15 phone number,

£1088 902 KAR 20:320 103)Section 10. Quality os Foss
sins] ImplementedCLT.007 Speak UplorCnt (622Safety merveringnd acseing Sale
(3)ALevel orLevel Il PRTFshairecordal Creimipatastacey THeoley
incidentsoraccidentiapresent directof a eee
immediate eat to heheal soleyorsecurity condshou loves in
of onyresident sofmember.Examples of apolenialy dangerssalon,Thepoy

incident to be recordednls he folowing: tahio sootconcer.
Shysicalvlence ghtng, absencewitoutleave,
50 orpossession fdrgsorSono, or Vics Presid of ResonProganriog ,
Inappropriate sexual behavior. Therecordshall lfis he Cri ExecuvoOfer C20) 4722
bsoptan ie and retina a the focklysnd Simons odAWOL Nps poutLeave),shall be made avaiable forinspecionby he oui or nes iin utidemec
icansurospony. Lesion ryshestonsoubeyseteby ilmemset nd anyRospotasionspsycomed). VieFreier Reser Progamming snd Chil

ErscieOfer speaa moa sooTain hapa sebomcomps
Thisrequirementis notmetasevidencedby:
Baseonneni, recordandplc review, i Foriund ontpe
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0710872022,an07092022 The residents
Treatment Team mel on 07/12/2022 and
determined YOW#5 viggeredResident#1
negative behaviors and shoshoud disinvove
horse of any flue hods necessary for Resident
#1.Sho was given tha direction byResident £15
‘Therapistand Resident Manager profo
0711772022. However,threwas no evidence the
Residents Thrapist visedResident#1's
Treatment andPlanBehavior SupportPian BSP)
0include YCW #5triggeredth residents
behaviors. Bul, YOW#5wasthe frststaf
membertosecur Resident #1in hehodon
0711772022. nerview wih te Vie President

(VP)of Residential Programming revealed prior
{oResident #1sdeaihshowasnolaware he
he Treatment Team nad denedtre was on
Issue with how YC25 affected Residont #1
behavior.
Outing the course of ihe investigation, he Stato

‘SurveyAgency (S54) leamed hatan 071092022
16:30 PM,YCW#5 prevented Resident #1 from
eaving th imeout oom awaybyblockingthe
xi doo, thus creating a etched secusion of the
resident,
On 0711712022 during th dayshi from
approximalely30AM 0200PM,Shi
Supenisor #1 decided withoutprior approval rom
Resident #1s Residenial Therapist he
Residential Manageror horesidents
Paychiats, to keep Resident #1 in hiser bod
for hedayshift becouse she heard tat helshe
misbehaved on nights
On0711772022, wide being kept in hisher room,
Resident #1uinstedon imsolihers, and wel
and solehisherciting. Reviewof he

facil’cameracoverage of thecotage and
intendewwih YCW #1. eveoied Sf Supervisor
#1waved Resident #1 oul ofhisheroom,andin

sero - eon Hema D7
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£1055 Continued From page 13 Eres
view of hisherpeers otherresides) and
idculedho resident by stating out oud so other
residentsheard th folowing: Thisiswhat big
boysigits do, they piss on themselves”andhen
toResident #1, “and you realy pissedon
yourselt™
IterviewwithYCW#1 revealed she did not think

theholdwasimplementedper thafaciy'spolicy
or po he recent iningon Safe Cis
Management andthatshe elbadly that she dd
otreport Sh Supervisor #1s reamentof
Resident #1 or he reatmentof to resident
during thehold. Shestatedshewas new, twas
ne frst hidshehadwinessed, and she just id
notknowwho shoshouldhaveconacted 0
report what wasgoingon.
“The findings include:
Roviewofthefacliys Qualty Improvement Plan,
Revised March 2022, revealedThe Qualty
Improvement Pian estabishesa sructure tel
facitates coordinated planing, measurement,
assessment and improvement of organization
processes and systems.Byleadingand
promaling continuous leaming and perormance

improvement hroughot operations, ihe quaityof
cares optimized. The quay improvement
programs intended lo: improve sally, qually
‘and lien atisfoction iour care, eaiment and
services; create aculeofsafety and qual;
respond 1changes in the extemalandintemal
‘environment to provid sence tha are
responsivetocientandcommunity needs and
evered ina cost-efficient manner ensure
professional accounabityforservices and
ouicormes, and ensurecompliancewih the
requirmentsofalta and federal
stakeholder.
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Interviewon 0772012022 a 5:22 PM wilh YCWHI,
evealod she hod concerns about Shit
Supervisor#1 iatemeni,onthemongof
0711712022, tht she was going pu Resident
#1in3hold and make himerowup.YCW#1
said shoshouldhave reported that lo someone.
andshefel realybadabou ha.YOW#1saidit
wasth fist holdshe had seen implemeniod, tat
twas allvry shocking, and sh realydid not
Knowwhoshe should have contacted. However,
shesaid afterthe inciden,showas interviewed
by the DiectorofTraining and Professional
‘Devslopmentandsho reportedherconcerns to
him,
Interview,on072072022 at 10:40AM wilh

Resident Manager#1 revealed hokds should
not be inplemenled ia resides bedroom

becauseactions taken bythstaff and he
residents status duringthe hod could ot be
documented on camera for aer review.
Residents Cotago Manager#1 said he would
havemoved theresidentfomthebedroom into
he miley. Ho sad herewereinterventions such
25.3 hook transport tfcould have used
move theresident fo amore pubic spacewit
cameracoverage. Ho statedho id ol hkthe
affhero on 0711712022 wo have had
icy anstering Resident #1.Hosad byoing 50, heholdan he staffresponses othe
esidant would have been documented for ater
ravi.
Interview, on 772912022 a1 249 PM vith
Residental Manager#1, revealedalotof
resident hod expressed inTreatment Team
meetings hey had issues wih how Shit
‘Supenvieor #1 interactedwih thom. He sad
‘based on hat information ho decided to speak
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Divison Director, revealed Residential Manager
#1informedhe oftheconversationhehad with
YCW #5 abou Resident #1 seckingheroutfor
atenton which mately ended in physical
holding,and tht ha directed YOW#5 0nol
become involved in anyofResident #1 holds
fer he Treatment Team meeting til occurred
on 07/1212022. The DivisionDirector stated
Residential Manager#1 14d he hedirectedYOW.
#510let ther staffiplementthe hidingof
Resident #1 if natbecame necessary. In ers
ofmonitoringthecotage,The Division Director
Saidshemadescheduled roundsandvisiod he
cotages when opportunites arose,butshe did
ol revealed how requentyshemade the
founds.ThoDivision Dieclor sai she hadnot
Idontfiod any concerns with how Shi Supervisor
#1 rated Resident #1 during ish stay a the
facil.
Interview, on 08/22/2022 a 10.00 AM, with the
Directorof Training and Professional
Development, revealed Resident #1 Residential
Therapistandlor Residental Manager #1 6 not
contact him regarding he dented concerns
Wilh YCW#5' approachwi Resident #1, and
herecentseries ofholds she implemented prior |
10th final hold on 0711772022. He 55d he vas.
not askednorwashe dectedlo increase
monioringofYOW 45, andor provideherwih
aconal education on physical hoding and
otherSafe Criss Management (SCM)saleges.
“TheDieciorofTraining and Professional
Development sated i management denied
herewasno a therapeu elalonshipbetween
Resident #1 and YCW 5, hen hey should have
gotten o the batomofwhatwascausing ho
issue.
Interview,on080572022a 11:10 AMwith |
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ifAdminisrativeOfficer CAO), revealed she
oversaw heQuayAssuranceDepartmentwhich
Included wo 2)afl members. She stated he
Staff reviewed and updated polices, reviewed
incident and nur report, conducted chart
reviews, and ansured reaiment pans mel
Standards. Aus far as medical records, Bo staff
mainy reviewed forcompletenessof re recor,
more hanfor accuracyofthe coer, because
hastaff6dnothave healtcare relied
backgrounds. She aid rough Facking and
endingofincident rolled da, they had rot
dented any patiems that were of concer
regarding physical holds,o resident nurs
sustained curing holds. If here wore denied
ands in incidents or an scaled incident was
determined toboserous then the Medical
Director, VP of Residential Programming, and he
OiisionDirectorwoud ake immediate acton fo
addressth ssue. Sho sad dented ends and
Serious scaled incidents would bo prosenled fo
he BoardofDirectorsfor furtherreviewand
guidance, as needed. TheCAO stalod there had
een mule Giscussions about staffing as
elatedto cals, but the residential managers
wera responsiblefor making arangements 0
‘ensure th staffing a thecottage was appropriate

forthe numberofresidents on census. She said
sufficient staffing per the faci poy was.
‘essential forkeepingthe eu2snormalas
possiie, and for maintaining2saloenvionment
forthe residens.The CAO statedpirfo tho
Incidentha rosued in the doa ofResident#1,
thoQA and Cinica taf ony reviewedholds wih
‘questionable processes or injures. However,
since ho 07/17/2022 incident, theQAand Cirical
Teams viewed every hol implementeda the
faciiyto deteminef erewas non-compliance
Wilh process rogardessofhowminorthe
improper application mighthave been. She tated
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theintentwas to now examine al Hold to ensure
they were implemented in accordance wih the
faciys physical holding poly.

Interview,on 111027202281229PMwith he
Chief ExecutiveOffcar (CEO). revealed theVPof
Residential Services noted he ofhe accent,
‘and tha shein lum notified the Board Chaiman
of heresident ansfer othe hospital, andthen
about thodeathof the residentas more
Information bocamo avaiable. She sad a rstwe
hgh the dealh wasth resutofamedical
condition butas the nema investialon
progressed, he findings revealed our own polices
‘and procedures were not alowed.Shosad a
meeting was caled to nfo the Govering
BoardMembers, andthenwowalod foraul
report fromtheCoroner

The CEO satedthefacility's Quality and
‘Compliance leam reviewed incidentsat the
faiiyi regard 1 physical holding, but before
0711712022,therehadbeenno ened pattems
ofstaff non-complianceor resident juries wih
physical hlding that required Govering Body

review,orareason todevelop acorecivoaction
pin.

E2130 902 KAR 20.320 15(4Ka)Section 15. Useof am
Emergency Safety Intervent

(4) Orders for restraintoseclusion shale:
(By aphysicianorothrlicensed

practioneractingwithiniso hrscope of
practicewho's rained ininuseofemergency
safety interventions:
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malaga torsion 10 uray
monde: Redon indaa
Youn Cor Waker (1G) 5 naYW #1 GuiCrtton test ne
enteredResident#1sbroom (outofcamera oa allnoPRTFyoun,sodas (S15,

view)at2:25 PM,andYCW#65securedthe ‘orderfortheuseofthephysicalholdingwhen

resident in akneelingcradlehold.Perstaff hay Sniwereiss is faction. Chewses we andEefemare oe iesddele
reyserena act aay
"hoi,but herewasnoevidencethatanyofthe 3 earedrsionsswho mi Deearn 15202
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‘bedroom (outofcameraview),revealedthehold hisprocessIvoughthe dalyreviewof

‘wasnotimplementedperthefacility'sphysical hakis, DyHat Tove Dogon S222.
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Hither (YCW #1)wih th watebot. uring the
couseofthe hod, Resident #1 vomits, rid,

Jot conciousness,and ove recurs
Cordovasculor PulmonaryRecussiaton (CPR).
and ronstr oth splwher hls passe
avy a £48 PM ha ame doy.
hofindings incude:
Reviewthe faci ply, Wid Physical
Holdingof oul Polcy Number: C5-040 last
evi date, 03252021, revealedforyoul ages
rine (5) and younger, tftwas to cal the Cical

Consutant tie lonofthe hid and avery
15minutes or the duration ofthe hod
ReviewofResident #13 Camprtersive
Assessment doled 057222022, rovesed the
{esidenthod ecanyrecsived pale veoment
aapyc hosp Theresidentwos
hospalzedfo agressive and sexual acingout bearswh he carofoserparents.
Thoresidentcustody hod aslo apponied
guardin. Theresidentsdole of bit vas
08102014. Theresidenthadno Knowncard
issues, bu was dognased wih Aton Deft
HyperaciiyDisorder (ADHD) and Dsuplve
Mood Disorder.
Review of comerafootageof nefcity's
common ingSpaceon7172022 revealed at
225 PM, Resident #1andYOW#1ware lking
ath residents coonay. AI 227.48PM YOWHS
approachedisresidentsdoorandwer in ne
residents room.YC #1followedYOW#5into
Residents #15 room andclosed he coo.Furterreview of tho camera footage rovesied
Shit Supervisor #1 entored Residont £7 oom
22856 Pi.
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Supervisor#1entered he room, and 0dYW
#510 move, ondsoi Tve got”
CW#5 refused 0be nenvewedabotthe
incident by the Sate Survey Agency (SSA)
Surveyor. During abr tlephono nerview, on
0712112022 05:45AM YOW #5 staed she
wanted fo akwith he surveyorbuthodbeen
‘vised by heattomeythatshe should not gre
{ob interviewed unless her legal counsel
present.Mile phoneatempswere made 0
‘arangethe interview,but YCW #5 did not
respond, and uimiatey the SSA Surveyor was.
unable to aboinhe interview.
Interview,on 08132022at5:09 PM wih YOW.
#1, whohadworkedatiecoftogowhere
Rsident#1 ved, revealed someone nthe
cotogo was supposed call heCiricatonCall
Therapista he begiming ofa hod, as soon as
possible. She sated f she wasnoactively
holding the resident, she immedally called the
Ciricabon-Col Treraps fo norm temofthe
ead for the Emergency Safety Intervention (ESI)
oro
Interview,on081572022at11:08AMwih
Residential Therapist #5, revealed sho thought t

‘Wouldbehepafoth af ocal he
CinicaonCal when te resident was inthe hold
becauseth therapistcoudofer assistance and
help the staffdetermine ihehold could be
discontinued.
Inteviow, on 081572022 1 10:32 AM wih
Residential Therapist #4, revealed f rewas
suffcentstafinthe otage,then he
Ciriclan-on-Call shoud be nofied at the nation
ofthe hold.
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Intrviow, on 0811012022a 12:26 PM with
Residon #1'sResidential Therapist (#1),

reveal hedireccare staffaf he cotagewos
‘supposed to call ihe Cinicalon-Call herapis! at
the begiving of he hold. Shestated the therapist
‘would help sta determine oher ess restictive
intrveiion coud be used insteadof physical
hokding. Residential Therapist#1 sade
Ciricalon-Call therapist wouldaskwhat was
‘going on. Shesaid f Resident#1 threatened to
vow a pastcwalerbotle, shewouldaskwho
wasin danger25 a esul of heresidents teat.
She | would hen takwilh stafaboutother
sraogios they couduse(0 de-escalae the
situation. Sheoffered anexamplesuch 25 saying,
“On wai a minut, can wo tak roughtis” She

stale showouldremind thestaf fstrytholeast
restriciva methods (o d-escalae the residents
behavior, Shesateda residentshouldneverbe

secured nahold25. form ofpunishment. She
sated during the TroaimentTeam Moeting of
0711212022, thoteam dented tha Resident #1
would demonsirae unsafebehaviorwhen YCW
#5wasondutya1the cotage. Shesaiddidnol
understand why Ihe hid occured.She sated per

theholdreports, i seemed heresidentvas.
secking he holds 2s a form of comfort, and YCW
#5 implemenied eachofResident £1 previous
holds. She stated YCW #5 had boen counseled
o disinvoveherself with any iatons of
physical management as pertained fo Resident
#1.ShosatedYCW#5wassupposedfo keep
er distance fiomthe esidan,yoshewas the
frst staf parson to enterResient £7 room on
0711772022andsecure rierin hl.
Residenil Therapist 1 id the resident’ threal

101iasaffpersonwil aplastic lerbotlewas.
not suficient reason tosecur the residntin a
oid. Furher,she saidthfotthat1e resident
wassecuredin ahold in hisherbedroom,off

state ron - soon Ferman 2707
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N00] cantedFrom page Now HE
Officer COO)were notedof the lyon A JON
08/22/2022 and 1:14 PM. i]

100] USE OFRESTRAINTANDSECLUSION N100p 100PRs) 402.354 Suspended Deborah Francs, ian Prk, (11922
andAmandaWhtowas of

Subpart G:Condition of Paricpaion for heUse 71202022. EmploymentofDeborahFrancsBS a0 i Park was tsiaied 172022.
Residential Treatment Facies Proving
Inpabent PeychaticServes ornid \rmedae Joopartywasoniedon S22
Under Age Twenty One. ho wasnoted on 8222. media JeopasyVsvaldni a remove on S052 10

order o remove Imcite Jeoparey. ho{okoving measures were akon. Passe noteThis CONDITIONfs notmet s evidencedby: hataysa ho ed10 Comply wih
Basedonobservation,interview, recordreview, theseactionsreceivedcorrectiveaction. |
andreviewofth ac’poles.ikwas .
determinedthefaciyfailed 10complywith 42 5} Meiseindisifugre Bn‘Coa of Federal Regions (CFR)Port483 nr oes]
Subpart heConclonof Pariipaion orhe ree3)hourmogement (SCH)Recartfcatonuso estsintor secusion in Peychave a
Residential TreatmentFact (PRTF) that TS.SE
provides patent psychiacsarvices for inachngcrac not by Sepembernchiduasunderth ageof tweny.ane 21) ou
Iwasdetermined atwo 2)staffmembers, © Al exisingstaf olscompletedne91622
Youlh Cae Wesker (YC) #5 and SNA {alow sadooareared

‘Supervisor#1,failedtoimplementSafeCrisis. trainingsbySeplember6,2022:
Mansgement (SCM).a ryscthl. In + AppropriateResponses oEmergencySafetyaccordancewin heacyphysical hoki plcy Soper{0preventserous harmhotesute in thedean a
of one(1aten 10)sampledosdonts, Raiden rey
1. was delomine he fc Taioto ents + ado Communication
he resident wesmentan behaviors support
planswore roiedaa va Tresmant Teammol Continued onnext page
oon 071122022, addeterred atYOW 5
WogeredRedon#1 aeton seeking
banavinresuledinhiherbeingsecured na
physicalholdbyYCW#S.EventhoughCinical
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Ll Subcommittees metforthefirsttime.
3. Allcottageandclinical staffwere informedfo ‘TheData Subcommiltaeisscheduledctschoc roes TSE
BE

physicalholdsauthoredbytheagencymedical © Begandallyreviewsof all Emergency 9/1/22
directornolaterthan August15,2022. ‘Safety Physical Interventions (ESPI) onEeeErABET feeenSLrte REEsmis DECefet Sy
pone Chats hts and Rosponsiiiosand To SnSr nn: aTTeyeas |as Lnor teas aSechaionotvon tigorSaclayscion op 03ndnr SieiOR armous Pt
For the above items disciplinaryactionwilloccur, ‘Bellewood and Brooklawn residential,
uptoand including terminationifstaffdo not ‘clinical,andqualtyleaders.ase aSsmsSa :ES De —mths ri Yn pg
respectivedirectreportsfollow through on ‘shouldbefreefromanytypeofshame, 12m2
‘expectationswith oversightbyheVice President idicue,orhumiliation (soo atachment).EEal timSL iprirebeton
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investigationandtheOIGcontinuedinvestigation. menial physiogl ndsomelshirse. AlDRwi§ el
‘shewillberequiredtobecurrentonSCM ‘each year. Completionofandcompliancenn Fo heerLesbe aAmy aEETalrTen DL
‘and clinical staffoberetrainedandstaffattesting concepts.
10 understanding and requirement10follow this. omtinuedonnextpage
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11. Allphysicaholdswlboeviews by
leadershiplo celormineanycorrective action
andor ani needs.
12. A physical hoddatawilbedisseminated to
leadership daly (WF) insteadofmonly.for
ongoing reviewand determinationofany.
‘adaonaacon needed.
13. All cliial team meetings and residential
managers meetingswilincludereviewand

remindersofproceduresndicoledabove, Tis
wil be eflecied in meeting minutes.
4. TheVPwilberesponsiveforallversight
and monkorigofal action tems. This wil

Includebut otliedo:ongoing observalonsin
cottage and winfescback,which s part of
PEM model including ulizing ho observation
feedback fom; ongoing supension regarding
perfomance and compliance wi procedures.
and airing, Inaddiion, SCM refreshers have
sildomonsiatin biti the model and aining

N115| INDIVIDUALPLANOFCARE nisl
CFR(s) 41.185(c) Nis

nm ” Acinical staf are oreviewandupdale Reminded
Taeplanse be Suloedsveny 0 ays ythe changeson he reaimentpansand 2022teamspecifiedin §441.156 o- RTBanavior Support Plans gon(1)Determinethe sevices being providedare or notated changestoclinical needs, riggers,wore roquirod onan inpatientbasis,and orcoping srmegiesspokenaboutin
(2) Recommendchanges nthe ana indicated realmen!toamorotherdasignaied
by hebenofiiary' overaladusiment as an meingsorconversaions.
inpatient.
(6) Thedevelopmentandreview of the plan of contnuedonnextpage.
careasspecifed in hissection satisfies he
wlkzatoncontol requirementsfor- [paragraph
and subparagraphs (1)and (2) evant for
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‘physical holds. However,interviewrevealed YCW. ‘evaluationthatgathers sufficient information|seta i on DE re TaTeme 8 isPwd beats
Resident#1in hold.Shorlyafterward,Shift care,andreassessments0informongoing
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N15] ContinuedFrom page11 Ns)
progressed toward dischargebasedonthe
Individual response to teatment andlor
‘addons denied neds. Clientwas defined in
ho poly asth individual wichincluded "youth"
resides)ath fit.
Reviewofthe facil poicy. led Assessment.
Treatment, Planing and Reassessment, Polcy:
(CS.004G, istreviewdate, Apr 122022,
revealed in Subile, crooning and Evakiaton,

once ayouth was admited 03residential
program, the nalPlanoCare and Behavior
‘Support Planwouldbe natedbyteDirectorof
Acimissions. ndwould be completed by the

therapistwithin in twenty.our(24) hours of
‘admission and reviewed, signed and daledby he
ciician. The BehaviorSupport Plan (BSP)
‘would includesituational iggers and criss
rigger,techies ienifiedby theyou amy
hat would helpcontol thebehavior and
techniquesthalwould assis in minimizing he

useof physical hodsisectsion. In adion, he
behavioral support plan wil includeanyhistoyof
sexualorphysicalabuse orother auma hal
would be asignicantematonal iggerforyouth
placed in physical holdseckusion. Th evaluation

processwould include muleassessmenis,
including medical pychialic, and psychosocial,
rauma andany addtional assessmeris, a5
indicated. Accordinglo he poicy, upon
completionofthe assessments, an indhidualzed
seatment plan wouldbedevelopedbythe
multiscipinary team within ten (10) days of
‘admissionto he PRIF programs. Conlnved
fevewofthepolcyrevealed the ndvidual
Treatment Planwouldbe assessed every ily
(30) Gays0 evalusla tha appropritanoss of
continued treatment, progress ongoalsand

| objectives, andtheneedfo revisions otha pian.
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N115| ContinuedFrompage18 Nig
Rogistered Nurse (RN).theCare Navigaor, and
ho residents Peychiatit attended he mating.
Thenotestated Resident1'sbehavioral iggers
were discussed.According 0 he not, fhe
residentwastidno,or was ntalowed 0do
‘whathelshewanledwhen holshe waried to, ha
triggered hisier bahaviors. twas iso noted
Rosidont #1 knew how 0 tompor hisher
benaviors based on who (ial was tthe
cottage, and th resident oughtneishe could
‘getaway withmore.The olerevealedwhen
CW#5 ignoredResident#1, neresident it or
chargeda YOW#5, whichcaused ahold. When
heresident eolened.spata, orhi YCW #5
butthre was no reaction, the resident became
conlused. Howver,whenYOW#5secured the
residentina hold, a meshashewouldpinchor
ry1obite YCW #6in thechest. However,as soon
4 anotherstaffwasheardcoring, the resident
calmed down, and thenhelshewouldbreleased
rom the hid.
Interview, on GI1072022 at 12:26 PM with
Rosident #1’ Residential Therapist, revealed he
Treatment Team met on 07/12/2022, 3nd
roviwedth residentsrecentholdshat occurred
on 07/01/2022, 0/08/2022, and 070912022, and
determined YOW#6 igered Resident #1’
banavioswhich ended wih securingth resident
310k.Shesald the teammetwih YCW #5.
aor the meeting because she sald we thought
Rosident #1, was seeking out YCWS 0 be eld.
‘Shestated ho 10d YCW#5sheshoudavoid
becoming involved in holds for Resident #1,
because sho tiggerod some ofhisherbehaviors.
“TneResidential Tnerapistsak! YCW #5
‘expressed understanding andagreedwith the
plan. Rosidont #1' therapist tale sho thought

| ResidenilManager#1 talkedwih YCW #5
Foc 1Pr erGe Gem Foam Wearionro gn 0151
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ntendew, on08222022at10:00AM with the
Director Trining andProessiona
Deveipmentrevesied Resident#75Resdentol
Thaapstnor Resdental Manager#1 conacied
im garde he dented concems win YC
#55approachitResident#1 andheocent
serie of holdsshe mplemeniodpr th ral
hokdon 07172022.Hesaidhowas nl asked
norwasho direct oincroasomanoing of
CW #5,andr proveher wiaddons!
aducaton on physical king an thrSCH
Satie. The ctorTang and
Profssionsl Dovolopment sited f management
danied herswas ot  herapauicatonap
between Resident1 3nd YOW 45, hn hy
shouk have olen ohbotomofwhat vas
Causinghesue Hosok on salogywould
havebeenominrizs te tfparson’ contact
wi reside, andif posse,do nol part
hesal person owork wihth reside,
Ineriewon081052022at11:10AM, wih
Resdont#7 psychits, reveledhaatlonded
{heTresiment Teammesgon071122022 and
aarnedRusdont#1hadboeninasors of
rocan ok, Ho taled on of he ings staff.
brought lo isatanionwasth hocs generaoccured withth some omalestaf,andsome of
homwreon he weekends. Hosad wo
examinedwhat was gongonwih he reskent
andthole staff member,an ordered 1
Could be a dynamicof Resident #15 now past.
rauma. Ho sated wo rod orldown and
determingwhatwas iggaring issresponse
10YOW 5,Resident 47%psychiatriststated ho
fama staffmombormayhave rome ho
sidan of someon in hr as.Ho tied
ineloom discussed preventing YOW#5 om | |
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eniow on 08222022 1220PM ih he

Chvsion Drsctor. eveand Resi anagerEom rthcoerstonehodwihCi 5sReson#1 seekinghrotorSion whiimtoo
Ring.andhathadraciedYO SSardSocom ohana fsa#14pscho her Train Team meetin1
Gocumadon 07132022. Tha valor riortod Rasdonatanagor#1 overhacheracedYO 1oeoer sf plant heSingof Resident1. ahacamo cess.elem snortatage. Th BsnDracosk00 ad sadodsand
Catescotsesencpp ce, bthe hadno denied any concer wihSia veaid Relant 1 dungnantSytoc.
teow on082220221015A iththVico Presdont (of Resins ars,Teveaadiero Reson 1sahdonC1208, sh waeokosyConca Reseanager1o ResignTrapt 1 hadith hapatesothaResco 1.atnywre a rlmaied by
YH, She sted th wold ot picly ern
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Resident's Therapist,on06/30/2022, revealed ‘determine, in additionloany safetynr 3)pobimewere ntsonce concas, Whether an youh hts reAeronefi paracviy disorder, Vota. Thess nh document and ideo
inspec ye: idisk dssbates:snd Toews. whenavai.Arvisionsof
PostTraumateSessDisorder (PTS0) The Concesnted wedocumented4
locud gous,ofecivs, ard mrveniors. || ilomaton shared ithstaffsfor ach denroe. Even oughnepan panioroc lopwhenmay cot
CeAA action.up to and including termination of
fost processing Halesyams Haley. employment. I addon he review.narwasno avidence tepanacessedusoof yroe
secsioay mecu as mavnions or ho teamand Botan 3ndroodonepronnro ues unapecned Tesenil cinco quay odes.Secsionarymeouorn xtended

period-obme. Ongoingmonitoring/cometanceorocedures:
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Reviewoffacilityprovidedvideo coverageofthe = MontySafe Crisis Management (SCM) 9/1/22Cotisg's commonspacewih lewof Refers (1) nd anal SloiReson #1 broom dor, on OINTZIZ2, Nansgemet (SCA) rocartcaton (4) -
revealedslaff idnotstay nearby the resident's. a a cH penis

oroquontyo room orto soi ork wih you.Er prfhiar shar webong fom80AM url capacity whenacessparc
Spproimatly225PH,whanYOW #5 na YC holenaingorsensi sues Futter,anandheresents room and ose he iss
door. ‘seclusiono exclusionaryUmeaul.Cominof oi rosters an salRevewota oct provided camera coverage Sle Crs Hanagamant GCAanecollageonOTATIZLEZ, rvaiod5 11 ecarifesion recorsadnals ining0, Resident #1wos ot haar boctoom ‘ecardva Rtas Leamig Handgerment
ocrway andsesmedto spon brit ith Sif Spam.
Stpenvaor1. A512 0,ShSpor#1asd ne cotage fic. and artered Rosen: edonet page
rs adaom.A613 Ab Sh Spero#1cudResident's om.
B17AYO owas sisemecmaroling |chica osidnt #13 dor,and ocoagewas
da.ro overhsd gts on buf thanhar a,ut 530AM. Raiden 41 pene
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125 ContinuedFrompage28 ns
resident piled somewate inhissroom and
wanted o/goget he mop. YCW #6 stated YCW.
#7 gavehersome backgroundinfomation about

Residont #1.Shesaid Resident #1 kad 0 be
held, and hele seemed oethe physical
ouch, similaro a hug. She said Resident #1
herapistwanled staf otysrtegiesothe than
holds tochange hisiher behavior. YCW#6 sakd
hilshewas siting al Resident#1 door, the
esidentstated hehe was going to Kick and hi
har,andhlshe puledbackhisherfs. She said
soma the residentwastying 1scare he
her, but she said he residentnover touchedhr.

Review,ofthefacityprovided camera coverage
of hecotagemille fom 1200AMunt630
AM.revealedResin#1wasseen ony icein
he milleu. AL 1:56 AM he resident exited Hsor

room,andwalkeddown thehallwayloward the
ositoom. The resident was seen againal 604
AM. Tho residentwas in the mieu touching
pieces of lelpaperYCW #7 had tor, folded,
and placed on table. Residon #1 aio ossed a
football upanddown, and loked at whatseemed

10bean pador a arg ighiedphonewihYCW
7.Helshowas not observed having any contact
wih cthr esidons, and herewere no
‘observations oftheresidenttingofhaving any
physical contactwih either ta, YOW #6 and
yews.

Interview, on 0773012022 a 330PMwith Shi
‘Supervisor2. revealed staffshouldneverkeepa
residentin ser bedroom forongperiods of
tim. Ho saledunlesshlshewas siseping the
resident shoukd no tay in isherbedroom more
than tir (30)minutesal me;andduringthal
time,the residentshoud have abackpackwih |
aciitestoworkonto saybusy.He 59id he |
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N126| ContinuedFrom page 29 Ns)
backpacks mightinclude puzzlesandcoloring
sheets
Addiionai interview on 081032022 91429 PM.
Wilh ShSupervisor#2, revealed Shit
‘Suprisor1senthima tex onSundaymoring
0711712022,and gave him areporton Resident
#75behavior He saidin thetex,Sh Supervisor
#1wrotethal Resident#1was“acinga fool”
Sif Supervisor #2, sid ho was stl leaping
whe thalex camein, so h dd no conact Sh
‘Supervisor 1 unilaerwhen hewason His way
church. Shit Supervisor#2stated Shit
‘Supervisor#1 id not ask him about, inform
im that hewas goingkeepResident#1 in
hisher foo all day. He statedhe would not have

told her hat hothought thatwouldbeoy.
Interview, on 071292022 a1 249 PM, with

ResidentialManagor 1,rovealodresidents wero
otsupposedIobekepinthei bedrooms for
ongperiodsof imebecause hatwas a fomof
confinement, Ho sad taf should mainian a
homelike environment or th resident. He sad
he residents shou no fee ei vs prison.
Residential Manager#1 stated he
Paychoeducationsl Model (PEM) ws al about
allowing heyouth 0 processhsermistake,
‘antalk boul the isu. He tid upon ther
chico, aresidentcoudgo 03 imeoutroom ©
process her behavior.Hestated canting a
residentto haterbedroom a2 orm of
punishmentwouldneve bean afeciive strategy
for addressing theresident negative behaviors.
Itorviow, on 071212022 at 440 PH wit

Resident#2, roveaod halshehadneverboen ok
helshehad ostay in serroomallday. The
rosidotstatedif helshewasinhisher room, and
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128 Continued From page1 nz
rot delvered cardia shock usingthAED.
Rosidonil Therapist# saaw enorement
oso hescenewhenshetaadhecotge.

Sh sadho one you nine cotogeseemed
confused, but soonaonalifaedand
Tookeresident 0 he gym,50 heycoud get
away romthcotagewhe thepoleware sl
or.
Ineniow, on 077292022 1249PM, vith
Residonil Manager#1. reveled lof
tesient hadpressedinTreament Team
mesingsthyhadsueswi how Shit
Stpentor#1 interacted win en.Hosis
basedon hat formation ha docked o speak
wih hor about. Ho sated Sv Supervisor#1
hadbeenoverbearingwihth residents when
cameospivaly Hostated ne old Sh
‘Suparvior#1 sallmembersworeno ere to
ais he residents, bull eal hom using
herspeuicnovenions.Hostadheidto
hap esiaflundrsand thy mustetn
{estents ke theywoudwant 0b eats
Residential Manager#1 sald ect care sa may
nothave a llindersandingofhevoumahe
Tesidonsoxparoncdpir odissin. so
was vary mporan hat staf nloracionswih the
{esidents remain therapeuticandnl remind

| thomofany povius negate We axperieces.
Ho stated f ho stafmembers behaviorswero

simi lo wnatth residents had prvious been
Subjected 0 owcouldhtbetherapeut. Ho
Saidhowcould Resident #1 engender hsher
ustinfvoaiedsimiry Ho sated what
happenedoResident #1,in hisior as hoursof
on0711712022made hi ki boi.

Ine, on 081102022a 1226 PM, wih
Residon 47s ResideniaTherpit. rovesled he |
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126 ContinuedFrom page32 Nis
reatmont team had0 come vp with an
allemative pln to reward Residont#1's good
behavior, because he pons system utized for
most residenthadnotbeen ofctv, She said
staff implemented a plan 0 ive Residont#1
stickerswhen holamel cxpectalions. She said
he pian nover inched isolating the resident, so
hedid nothave achance 0 eamstickers.
Resident #1 should have been in the miuon
0711772022. so els couk havohad
opportuniies 0 eam the rewards for
‘Gemonstraling good behavior, and making good
choices.Resident#1 therapistsatedthe oly
{imeseclusion shoulbeused.wouldbo ft was
anapprovedintervention, or if hechid was in
‘quarantine due10acontagious disease.Theharapist tated seclusion shoud not have been
considered since Resident #1 wasonlyseven (7)
years cid. Sho said helshawoud have ly boon
unable to processwhyhefshehadto sayin
Hisherroomallday. She said Resident#1
probably got bored, and youth asyoung as
Residont#1hadpen up energy. and shouldnot
be surprising hathlsh would want oreo
hisherpears intmiley. Additonal nterviow,
on 09/1272022at 10:41 AMwih Resident
Therapist #1, forResident#1, rovealed
exclusionarytimeouto seclusion ofa resident
‘awiay from hemiesand hisherpeersandstaf
Should neverbe forcedbysaffand hedecison
106050 houkd neverbethe decisonof olyone
(1)staf member.
Interview,on 081052022at11:10AM,with
Resident#1 psychiais,revealed given
Rosident#1 known inolctual disabities, it
woul have been hard fo heresident fo
conceptualizewhyheshowas beng kept in
isherroomallday.Ho satedhatactionon the
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‘Restraintorseclusionmustnol result in harmor nef BvaeetyVitonSE omar)DotaFrc
injury totheresidentandmustbeusedonly andJillianParkswasterminated8/19/2022.

+ Posse rt ot amy swornComohesonsEv
+ cote an cicstycont 122Tr— etoGyros SiSeesmemestow acsaTon: aEetnTovays ling ay wnragCora otalcag, raed acingand aigcaro

Emergency MedicalServices (EMS)PatientCare. Sy Saplember 1, 2022.Rect ans nami osmy Irr gate uoSs Spi stcose toesrant So etme i be inSeasef Po Rian eeCasesSoir raat ot oct I chon andsh Ress on oSosRas vomcaerVCash Savorserene Tote org cng maton an
residentinastanding to kneeling crade hold. Ion ara, ieteract

‘Duringthehold,whichwas implementedoff Junoon dueEr Ss ety asefruitingnemga matoCainesscmin Gory hafronimetisbommtaninStyErr atoSone Eo)prsoy.

ET———— TR T———



omnes: caozzzCEPARTHENT OF HEALTHANDHUMANSERVICES oan
CENTERSFORMEDICARE§ MEDIGAD Service Ou cn
ttn [pena |rE osmFe I CU, SE

A c_r —_____ sunzanzz
Co a
J—————— sumansese
| poet, | | wag| ae |v ae|

T “Further, specific steps wereprovided

N128 Contin From page 35 N12 tegocommingand reporing
endoweC#1 72020221522, toaawithowiessed atl. ove she et Srcecabowbdoasin evant is Dio pat tera dyhahingoypr vainsh tioofcorangpirsead onoon SOMcticaan,She eteehooma gsCares So Spenisy1poshost rt pelt |

hh yptr ik Oeampioneewi ronsagan
PS rainings was recorded n each stlfsroad a fisSM ars. atvas EREredopac ressovewets fangeco vairekeane oucuivr0Brow,reo damonete:v ndhrresinon. Abcotageod octiranpte (31722

Cassano200onan,on060520221500 Pt,wir visor py, AtanncsanSec Sn Worefom CdPrec roidet enim]
Sonics (073)whisenda ha arvow YC recovRabo osm

#1gavetothePoliceDetectiveearerthatday, ManagementSystem.G03eve ON110
detectivethatShiftSupervisor#1wasfrustrated Allcollageandclinical staffreviewed and_| 8/1522SeeStSpent wae Shee argsmasa isSet and nica poiSenior sop asap TpShot anddo anddos ecenadih taesenion hap ooh YC Tien Derooa 10.9587 adSoSupa#1 endroenshelooovr longoeset1 Atcotageoncialsiftrvowed and (815722OnssoSuporvir1Posm Scousemeron swuniaaningresinsboty atawT ra ovispk nd ocosoeny|
thekneeling craiehold tha theresident'snose. August 15. 2022: I |
ovehe or "Sopa ctots Re

ames 2 boo Responsiilties and Youth Rights

ConistoniYON 1,00 07202022. © GracesRasenCini0523 Ph.roodwh SH Supa 1 JSrOIwrenayRosner YON15 © Reporog fuse,ert cconDaahr ose ne o BangovounCotaYa 1soauenshe redo o CovRe #15dora sh adSo Susy olfsony wien stonSipe1 soo doe 1Go esd nemomotetsow neo hasansh kd Sean cams
in op.eents ha ot and atawears
ele ad oun u ol clolad an Jz Resa Learn arerent

Ioermmm— A VE



prin ovanez
DEPARTMENT OF HEALTHAND HUMAN SERVICES FOIAPPROVED
CENTERSFORMEDICARE & MEDICAID SERV OMB NO. 0538-0301
necrosis oo reovmemencrn TCT apusomey

c
wars ome timaoz2

REGFOTORRRS FETGY SET
sero aaesoweUSPIRITUS 6ROOKLAN LOTS. fame

| pm | | wl
Te aoeumm cman To re Tone w

Seren
i + RicolisgsandGircalsllwereeducated ZZ

wed From andatsiedtoanunderstandingofa Zero
Bl Caiman N28 phiosophy. Existing sal competed aChunksof food. YOW 155dYOW #5 kero frislopmesiism hoe

gettn impactcushion. YCW#1said when Sopris 00.3025.
Shelooed at Resident#1 rough th doorway.
heresidentwas otsayinganyting,but helshe + Training wasprovided orall colage and 97222
Wascing. YOW #1 5dshe ef ne doorwayfo lialsfiat covered: 1. whan 5
get iheimpactcushion,bu ould na nd .She Sppropral0mle physicalhl 2.
Sadshe quickly retunedtotheresidentsdoor. when Lsappropriatentse  secusion,
and YCW 550dshowo gogothcushion. inching appropriate levelsof ital and
Bul, YCW #1said as YOW #5wasleavingthe | Sonali Sain Wises kiile oxcusionary ime ou,room she lokher (YCW #1)to waich Sil | papelo lus sick 9%cing appropriate eves of tal andSupervisor#1. YOW#1 saidshodnot know em Hise
‘whyYCW#510id her owalch Shit Supervisor respondtomedicalemergencies, incuding
. butnot mie howbo leven

appropriately for youlh who have potential
Brit nterviowon 071212022 9:45Al wih adversereaction.Alltftatesiedlo
YOW 5, revealedshewouk olyspeakloSie andbs mate provedad
Su (554)Suyrinhe presenceof isifl compleed awienest 9 part of
SnrSever lowsaea ining.Conpetonandcompanco s
‘madeto arrearagean inerview,bul YCW#5 did. NahSiokSillseringoom viahe Reka Learning Management System.not respond fo anyadiional vice messoges ef
behonegsr cetftien: + Adaciatorandinplemiaton oa was

{dani for SxCora Saigoor S422Par aectoricmal(ama)commuricaon on an
077261202217:35PA, rom heVicoPresident ylvi Rai
ofResidenil Senics, ihe foc’ offomey Sategy Soering Commiteel.eadershipeachoutloYC#55 atomoy oancourage ‘Sbcommiios mefo iofr imaon
G45to grant he StateSurvey Agoncy (SSA) ‘Seplomber27, 2022, On November17,
Surveyoran nfenviow, ut afermall 2022,thoPrevention Tos and Debriefing
unsuccessilatlmptslo conact YCW 45, he Sbcammicesmertyvo me Te

Surveyorwas un anintenviow ubcommitee is scheduid 0 me
apy atl to cactn rer hofr bmon January 4,2023.

Thefindings incude: inued on next page
Reviewof he faci’poly, Wed Physical
HoldingofYout, Policy Nmber. S040, ast

reviewdale 37252021, revealed thepurposeof
hopolywastprovide guidelines for neuse of
physical holdingofyout residents), to ensure
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Leadershipwascommittedtotheorganizations’ resident grievances todetermine,inadditionOrono corcarinthselpnycnoy Ho sly overhelty yoeoihpiraide es TheetsSconeargon ot ave arteothe eesta.Cotyt king ly (ee) ee leg
preservingth fayand dignity of th youn SE Tesenatesatapctany wsdba en Sir ownCoolaleseins avrsly Teraren atsTot ehtabaogi ainotdpi,st lo aeso he margeny sey shor Prada
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sia)ofdomparos Seber sliding, ridicule, orhumiliation(seeattachment).tha shalildngechricues at pou sv tyangensich hedew ot  oe ye hings, 10 youth (3ndthleguardians) al admission.
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pas corbuiecr smessess N28] Slayand Hand OffCommuncaon.
admission (067222022) was 114 ponds, and Tressingswibt completed by oll owhefshewasfour (4) faa. nchs al, wih 329.1 afdungNowHiro Orontaton,win 0
% Body Hass ncex (BN). Tho residenchadno athe (5) weeks ofemployment. and
knowncara issues,butwes diagnosed wih beltswoking wih youn. Thesa tangs
Aevion DacHyperacivty Disorder (OHO). inchude formation an how safely and
‘nd DispiveMoodDisorder Cieceltaoct winyou,especianying chalengingo polenta Ursa
ReviewofResident #1 Behavior Support Plan ssi Fuborpecc eps we
(BSP),ded06227202, rovealod sational rs
igrsincoed rauma isto, atondngshod, ER
nol etiog ihe wayandseparation fom Sif aspeciaty hosehtdo nolshowisesings. Symploms or baiorswhich spec for human digi, chaduaty ooccumedjus belrecris (cris ges) Coturs sndprsanasbolt,a5we 2 anyincuded donc, breaening and 2ressve formsofabuso and neglect including verbal
Sr Ptrrosaryeon | nilphseatandsonaloseKi

ison of sexualor physical abuso or ovr itingsf wil complete hoo ainngs
Tamasnerwodbosania amotio! onan nabs, bo compiled by 915
igor heyouh wasplaced in a hold"ahistory eachyear. Complionof andcompliance

re— : Wilh Rese raiings i recordedinsoch
Emsled snd abner uss iso als ring rocord va theRolasLooming ManagementSyslem, SfcannotContinued view ofth residentscic ec, EE

revealed sinceadmission andprior 1 ne
0711712022, Resid #1 ad bon placed in conceptsrea (3) bids natocurrd on OTIOV2022,

|o7082022,anc 07092022 + ZoroHold Phosopny Training: 6Core 8322
StatogiosNow stat wi receive

Ineniew, on 071232022 16.95 PM, with YCH. infomationandcomplet es curing ew
#7. revealed Resident#1 seemed 0 need employes orientation, andyea refoshersil be provided or i coago an cialrutringan for axa, hosai hresident wiseroniderah cotlago sndcirca
Wwoukd oftenwake up in he mile of he right ora
“nd ania herto putbankelover hr, and hs
natResid #1 asked he odo soabout 300 Soiis
Aon0711712022.Shosid somotmes he
residant wok ako upand ask questionssuch Continuedonnextpage
25,15 har ing 1 6 schol lamorow?” She
said onc |answered ish question ()or gave
inoresidontsome atientonhfshewold 0back
| orn Shssimeaconatmof
behavior with Resident 1. Sno sid Resident#1
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128] Safety Physica Interventions(ESP) onWO Coruna ompape39 Nan wenatold her that hishehadpooped hebathroom. Suessdoy ondweakenseins}

and had putt on the bathroomal.YOW#7 sd a tra0
sh cleaneduptheballroomwall.YOW#7sald determine, inadditionlo anysaelyResident #1 waspartof hereasonshe asked concams, whetheranyyoul ighis are
YCW#610 comoassist hron the morming of violted.These includedocumentondvideo
aT1712022. manyboca boresaanisnad | eviews, when avaiable.Aryvidatonsor
beensioeping ong time, and twas ima or | concemsoledaedocumented,and the
hom10.901 up.Shosaid shewasworkinginthe Er FO RS
chen, andshe calledhrsupenisorandasked | Spon oeurWikis ray iseadional coaching, taining,or dicilnaryorsmahisbeditiso is or 55 3)fh action, up to and inchingterminationofresidents hadgotlen up, and twas meforthe 200 U040 Sn mina
others10gelup, 1.Shesaidshe neededYOW. Inlormatonis distibuiedlo thexcuive#6 0keepaneyo onResident#1,incase Nisher | loom and BehewoosandBroan
behavior escaatod. Shetatedsh neodedto residential, cinical, and quay leaders.help hoight(8)othr residents get showers and
assist with changing heir beds because some of
he them hadbed weting behaviors. YCW£7
said Resident1 seemedmore ke a wo (2) yearid thanseven(7)yeari,Shesaid he
residont longed or luc, Sha sad hlshe Bedi
‘when shehelped himiherwit schoolwork. She.
Slated Resident 1 realywaniad 1:1 atlenton.
‘ShesaidResident1was nly seven(1)years
old, andsho di no bakevehalshewas capable
ofuringheroranyonease. Shesadshonever |
hough Resident #1 noeded(oboplacedina |
old during the messhe took care of mr.
Reviewofcamera foalage om 0711712022
revealed 1 2:25 PM, Resident#1 and YOW #1

wore takingai he residentsdoorway. A 22748
PIYCW#5 approached theresidentsdoor and
‘Wentinheresidents oom.YCW#1lolowed.
CW #5 inoResidents #1's oomandthedoor
closed. Furherroviewof the camera footage,
revealed Shift Superior#1 tered Rosidont
#1 room a1 228:56 PM.

| Review.of comera footage, dated 07172022.
ForCTrer ersGt CT Fame von [rer
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imastamp 2:31 PM. revealed YCW #1 exiled
‘Resident#1 bedroom and spat nl a rash can
Just outside the residents room, thn re-entered
heroom at 236:18 PM.YW#1 again exited
heresidents becrooma102:35:49 PM, and ran
toward he kichen. She rtumedto the bedroom
02:36:13 PH with acoh, YOW #1 then held
he residentsdoor open. YOW #1 aft he
‘Goorway again, andwihinseconds,she aurmed
witha container.

Per nanviowwihYCW #1 on 0772012022 84:12.
PM, hecontainershe took oth roomafer he
resident was unconscious, had cewale in,
‘whichSIR Supervisor#1 inirctodhe 0bing
{0the rom. YCW #1 said Shi Superior #1
poured the coldwaterover Resident #1 01y [0
arouse he resident.
AL0Z:39:10 PM, YOW #1 exitedhe residents.
room. and unlocked he cottage ofc.

PerintarviowwihThe Division Ditctor on
0711812022 3 8:45 PM, YCW#1was ting
phone to call gn

Percontinued reviewof thecamera footage.
‘YCW#1 enteredResident #7 roomwih he
phone a102:39:40 PM.
‘Continued reviewofthe camera coverage

rovesied a1 2:45PM Shit Supervisor#1 ef
Resident#1 room and enlred the common
ving area then ran ight back nl the residents
room.The Shit Supervisoragain quickly xed
theresidents room, andthen went oth collage
offic andappeared thatsho blaine aphone.
AL2:47 both Sh Supervisor#1 andYCW#1
were inthecommonspace, but YOW #5 could
not be seen,

For a7 Pv von Er Frame Vesoso So
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Porinteniew withthe Residental Director on
711812022 14:45 PM, whowasviewing he
‘camerafooiagewith he State Survey Agency
(SSA) Surveyor, evealodYOW#5wassili he
becomwih Resident #1.
AL02:48 PM SRSupervisor#1 and YCW#1

| oma re conmonig.
|A102:49.25PM,frst responders entered
| Resident 1's bedroomand Shit Supervisor#1
followed ther nothe room, Shit Supensar #1
quickly extedth room, andat 250 PM four (4)
additonal emargency responders entered
Resident #1'sbedroom. YCW#5 exiodhe room,
andstarted bendingove romth wais, and then
Sat down on achair in thecommon ingarea.
Continued reviewof the Camera Coverago for
0711712022. rovealedENSstaff vansiored
Resident #1out of hisherbedroom lothe florof
he common ning spaceat 255.09PMand

continuedwith chest compressions. A 25835
| PM.two (2) EMSstaf placed abackboardona.
| setcherparked whore ENS staff continued o
| deliverchestcompressions whie Resident #1
wason hecottagefoo, Two (2) policeofficers
wereseeninthecommon space,aswel. EMS
affcontinuedto deliverchs compressions.
and a1 306.25 PM,EMS staff vanslered the
esidentio he stoicher and movedthe resident
out he cotage a1 307: 48 PM.
Roviewolthe Fem Crea Fir& Emergancy
Mekal Senices (EMS) Patent Care Record,
dato 0711712022, ovesled hefolowing: Primary
impression by the EMSpersonnelwas |
SufocatonorAsphyxi; Secondary Impression

ForC7Pr enGe Emm Teoma Wartonsh Pre42154
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128| ContinuedFrom page44 nas)
#51 luncho ihroomon 0711772022 at about
1:30PM.
Reviewofcottagecamera vido revealed Shit
‘Supervisor#1 ooka raywith 00don R10
Rosidont#1 a1 13:44.54, about45 minutes blore
CW #5secured he resident in ahok. |

Interview, on 0773012022at 542PM with the
Lead Emergency Medical Tochnician (EMT) #1,
revealed First Responderswereon he scene
administering CPR whenshearrived. Sh said
hoy lid harth residentwas pulseless and
‘apneic (not breathing). Shesaidth the resident
was placed on a monior andwasin asysiok
(meaningtherswasno detectionof slecticalor
mechanical actity ofthe hear).Shosad here
were manypeoplepresent he cottage, and
multpl soreswero told. Shesadtft
expained the resident ad an aercaion, and
was placed nabear hug. Sh said he ial
personsaid theywer noi cutingofhe
residentsair. Shesaid thesiafltried to
demonstratetheywerepacing the residents
handsatier side during the hug. Shesadthe
Sitwastying to oxplain theywerenol ningto
choke the resident,buthad hniherin bear hug.
ThoLeadEMTsa therewasvomit everywhere
‘when they ied lonlubals the esiden,Shes0id
twas in he residents mouth and throat, running
own ishercheak.andon thefloor,Shesadil.
seamed helshe had recentlyean. The Lead
EMIT said in the ambulance, between
compressions,theycutofl he residents clothes
‘and 6d afll bodyassessment.Shesaidthro.
werenoobvious marks on he residents nck,
and no signsof aumato historback.
Interview, 000773112022 01601 PMwith EMT
#2.tovesiod when she anivedonscone re

For co 751.1roVisorsOn| EI Frome eontosPogo 5050
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128| ContinuedFrom page 45 nis
fightersweroalready here administering CPR.
‘Shesaidone facilysaffmember, a back
female, was running around and screaming,
breath, lease breathe,asshe alld the
patients name. EMT #2 taled wemoved the
patient (Residont#1)outoftho bedroom. She
Said when ie Lead EMT #1 ted ointubatethe
patient (Resident #1), ster iniaywas ful of
vomi Shesaid. lLwassuch alargeamour we.
ad suction i ulbeforawecould iniubato
imiher” EMT #2 statedtaf0d hr the patient
(Resident #1) had been in an“slaion room.” so
she wondered fhe oom had camera coverage
tomonitorhe youl f elshe hadbeenin
isoiton.
Observation, an 0711872022a1 4:40 PM ofPils
Colage, revealed sight(8)residentswere in the

cotiagewih SH Supervisor#1 and he Pidls
Residential Manager. Inervew, on 07/1812022a
4:55PMAwih the Residential Managerconfirmed
he cansus athecolagewas now8 siden,
andon 0711712022.ine9) residentswereathe
cotage, inciucing Resident #1. Observation of
Resident 1's bedroom rovealed ihe residents
meal ray (rom 0711712022)wason a smal desk
nthe room, with opened packages, acup, anda
naphin,Abiack cushion,about 16 ches x 16,
Inches,was onthe ocr,and adarkbrown.
Substancewasseenon hetdlor near he
residents bed. In additon aplastic walerbotle
wasobserved on hereskientsbed. Ineriew
with the DivisionDirectorduring he observation,
revealed lawenforcementwantedthe foom0
remain unchanged untthe delectves completed
heirinvesigaon,

Interview, on 0711912022 a1 2:17 PM wih SH.
‘Supervisor #1, revealedon 0711712022 she came
rT—— pre) Foom w eon hosts 530
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N128| Continua Frompage8 Ng
vent aheadand inated CPR.SHA Supeniscr
1 sa she ought ht fnpatienthada
die dor di GPR,butshekolearmedfhe
Patentwisunresponsive, hn start CPR.
ShSupervisor#1 sad YOW #1called91, but

|She 5d shewasup vithth ENSpersonnel
| Secaves ney hi otseemtobe inahry.and| nvrrhSuper1 sit
Surptsd ho atYOW#5 laced Reside #1 in
sh, Sh sidthctagedd not ave many
Fk becouse esa llwith he escens
sndusePeyeho Ecucaton del PEM)
satamenslo avoidimplementing hid. She a

|sheasked YO #5whysh implemenied the
| RokandYC 45 ld hr natResident #1
assautider,ulSh Supervisor 1 3d she

| ek no srs hare th rest ht YOW#5.5h.
Stponsor#1 53dshesnol okaywih
hoacceuringi th residents beckiam. Sha

id so etn a YOW45.01 YO #110
Secureherosidontinahk, Sho 0, Wy
Insucionwas ahave Resident#1 say
Hierroom”
Ineriowon072020221:12PMwih YOW
#1resid she hadbeanamployed at he
faciancemia oy 2022. She aadshawas
aednSafe Gris Management(SCH),whch

Inco vainig and crfcaton physical
dingofeskdansand cemeansocama

escent proven hon. posse. Se33
ihe TrainingandPression Development

Cortinaor providedhe vanig. She ed
physicalhkdng shoudbe hela resortor
managinga osens behavior. Sh sa ial
Shi seit n escent ih using Sal Cris
Stateges (SCS)whchwere non-physicl. so

a5doupiaingorcomingon bei gers |
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128) ContinuedFrompage 50 wiz

she was nol srewhy the resident urinated on
imsellhersel, bot he resident had been in
ier bedroom al ey. Shesatedcarer he
day.Resident #1 haduiatedand pooped in
hier pans. She ssid wie shewas aling 0
ho residentotishr dor elsh askedwhera

| ShitSupervisor#1 was. Sh sad th resident
picked uphisherplasticwalerbot and
veaenedto vow hishor last warble at
her(YCWH1). YCW #1 said she and Reside #1
Just started aughing and hatshe id nt take
26. serous vest, Sho said Resident #1 hed lo
ough andjoke: te,andtha seemedto calm
inh, YOW 1 sid she hough YCW 45
overheard Resident #1 raat oi her wihhe
waterote and inabout wo (2) seconds YOW.
#5 was atResident#7 doorway. YOW #1 iaied
VOWAS walkad nlResident #7 room, an hat
she(YCWb1) wakedin bindYOW #5 because
sineshewasnew oth obshewaned 0ses
HowYCIW#5 was going to handle he uation.
She said YC 45 put Resident#1 hands up.
againih bedroomwel and Resident#1 tdOW #5 helsheshewas gang fo it erke
helshe i heothe ay, and he residentcalled
CW #5: stpid ih. VOW #1 stad YO #5

not sx hy shoput ha rosidnts hands
onthewalbefae imlementing thehol.YCW
#1staled YC #5then laced thersidentina
sanding lo kneeling cradle hod. YCW #1 said
she hidth residents felfegs, and tied to

continue clming th residentbylaughing wih
imhr, because sho (YCWH)hod accidental
satin same of theresidentspee on he or.
OW#1 sid afew seconds lor Shi
‘Supervisor#1 entered he roam, and old YCW
510 move, and sa. vo gol YW #1 s0id
ShitSupervisor #1 took overthehodandwhen

| shed. he Si Supenisor pushed Resident#1
FomineVer en En Tomo wom Vernwo Pe S190
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need10.007" She said Shift Supenisar#1 tod
hero get awetco, and then some coldice
wate, 50she ot thbucketofcoldwater, co.
Shesaid Sift Supervisor#1 dumped the bucket
ofwaterotoResident #1, andthenShi
‘Supervisor#1stared ghing heresidentCPR.
‘ShesaidStilt Supervisor#1and YOW #5.
switchedbackand forth withches compressions
andgiving th resident breaths. She said SH
‘Supervisor#1 old herocall 911,and heShit
‘Supervisor#1 started yang thal she needed lo
call ResidentialManager #1. She sad YCW #5
continued giving theresident CPR. YW #1 sad
sha putdownhe phone so YCW #5 coud talk to
the 911 dispalh person. YOW #1saidshe.
hough the Emergency Medical Staff (EMS)
rive12:47PM,becausewhenshelockedat
of ho call n her hone, twas (8) minutes ong.
'YOW#1saidshe had concems about Shit
Supervisor #1 satomentha shewasgoing [0
pulResident#1 in. hokd andmakeherthrow
Up. She said she shoud have reported thal to
someone,andshe ek realy bad about hat. YOW.
#1sad twastho fistholdshehadseen
implemanied. that was alvery shocking, and
sharallydidnotknowwhosheshoudhave
contacted on 0711712022. Howser,shesaid she
id reportherconcems tthe Direciorof Traing
‘and Professional Developmen,who was.
conducting theinermal investigation of he
incident.
Interview,on 0712112022 at 4:40 PM wih
Resident#2,revealed whenstaf explainedwhat
‘happened t Rosident #1,helshecred and
thought about kiting himselimerse, bu isha.
id notco ha, Resident#2 stated hlsho had

beenplacednahold, bu hathlshoiedto
keoopbreathsor ial to ialwhen fengke.
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N128| ContinuedFrom page56 N12
theshoe, andthen went(0Niserbedroom.
ContinuedinenviewwithYCH#4 revealed he
greatest isk 10.residentwhen ina hod was.
posilonalasphyxiation.Hesatedhods should
occurinthemile whero the event coud be
recordeda camera. Ho statedholdsshoud only
boused fhe residentwasa eatfo himsellor
thers. He taldif th resident yeled,cursed, or
‘von spot in he sceol tafperson, those
actions wou notwaran securingth reside in
2 hold. YW#4 statedanythingcould happen
When aresidentwasnahold.Hesitedthe
resident could swallow vom, He slatedthsiafl
person lacing the hod shoud never ean on ihe
residoni. Ho sakthe staffprson's back should
remain siraightupand down. YCW #4 sad the

rosidot tated crying, then hewould sul hold
th residentswists bt loosen upon he hd
YCW#4statedstallwas supposed oyfo ak
withresident when hehewas upset, and
maybe oothemeowroomwih heresident
and alkwith them He tated tafshouldotput
thirhandson a esident just because the
rosidontmightbe yeling out Ho tated al tmes.
Stallbing hei ecings owrk.Ho tated he hod
worked with SHR Supervisor#1, but he did not.
{ink shebrought herproblemsfowork.
However, he coudlllwhenshewas usisted.
When askedb th StaleSurveyAgency (SSA)
‘Surveyorhe thoughtShiSupervisor#1 had
‘any issues coping wih Resident#1 behav,
‘YW itsai hewas notsreaboutthal,
becausehehadnotworkedith hrverymuch
uring Resident #1 stayat he fac.
Interview,on 073012022 a1 2:54 Ph ith YCW
#8, afl shou nt implement holdsoffcamera.
In resident' booms, because herowouldrot
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N128| ContinuedFrom page57 Nis
bea record ofhol,YCW#8said a resident
vomiled, the safperson should clase the hold
and slow the residenttorecoverorgoo he
bativoom. Ho stated theresident coud be. Ho
sated thesta person's chest and body shoud
beagainsthe resident back, bul he tll.
personshou notbendave o placpressureon
horesident. Ho sadtheyoul’ residents) bodyshoul be uprighltaight against he taf
porson's chi.
Reviewof he Coroners Report dete
071181202. and signed by the Deputy Coroner,
eveaod the decadent underwon! an aiopey on
0711812022. Remarksaethe autopsy. revosied
herewere njrios onthe decedentboytat
appeared be contusions (onses) on various
areasof simerbody and pelechia visible in
iereye. The Depuly Coronersa pelechia
Intheeyescanbe a resultofasphyia or
srangulton. She stated aggressive CPR maycause sight petachiain theeyes, but inResident
#1 cas, threwasmre than ht pelecia
Interview, on 711972022a 11:30AM wit the
DepartmentofCommunly Based Services
(DCBS) Supenisr, revealed n on-call OCBS
Sofflef her a phon message on 0711772022,

fatftemoon, abouta cal omth facilywhere
Resident #1 ved about snemergencytere. She
504d she had a folng twasabou Resident 41.
The DCBSSupenisor said Resident #1
assigned DBSGuardian contaced hr because
she had he physician rom ihehosialED on he
phone. She said she heard the physician say overeS
a holdatthe PRI Cotage, andstaffnoted the

|residentsiopped brealhing. She ai the doctor
said stafat the PRTF iniisted CPR, and then
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Tesiden using pose ak harap. YC 54 Ceca mara wih you, sspecly
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Interview, on 0712672022 a 4:10 PM wih
Rosidont 4, ovealed Resident #1 was Nisher
frondand the way he resident ded made
miner sad. But, he residentsaidhelshewas
also happybecausehelshe thought Resident#1
went haaven.

Interview,on 08/10/2022 a1 12:26 PM with
Rosidont#1'sTherapist (Residentl Therapist

#1).rovealed during heTreatment Team Nioatng
on 07/12/2022, the team dented that Resident
#1 would domonstate nsalebehavior when
CW #5was onduty a thecotiage.Shedidnot
understand why the incident aven happened. She
satedprthe hold reports, i seamed the resident

wasseeking he holds a a fomofcomfort. She
soled YCWY 5 had boon counseledtodsinvoive
ersel wih anysituations of physical
management a itpertained lo Residont #1. Sho.

statedYCW#5wassupposed0keephe
distance from the resident.
Interview,on0BI0S/2022a111:10AM with
Rosidont#1's Psychiatrist,revealed nonphysical
management of a residentsbehaviorshoud
always be the fine intervention. Ho staed
Insteadofholds staffshoud frst ry verbal
interventions o de-escalale ihe resident, andlor
ask he resident 0go 0 the meout room to
processtheiangerorover issues they had. He
Said physical interventionshouldonly bo used
heresident became a vealo himselforothers.

Interview,on 0712112022 a1 10:40 AM with the
Vice President () of Resident] Services,

revealed SaeCrissManagement (SCA)wasso
much more than just physical nerventons. She
sated whenover possible, staffshoud use the
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landed onthefloor.Once on the flor,Stal
(YCW#5) secured Residentat225PM ina
Kneelingcradle withStal (YCW 5)securing
owerexiles igs) and Saf (YCW #5)
securingupperextremities (ams in cradle
posilon).Safl (YCW #5) prompled Resident0
usehisherSCSwheStaf(YCW #1) used
‘empathy stalements. Stal (Shi Supervisor #1)
‘onteredne oom and took ver orSalYCW
#5)on heupperextremities. Saf(YCWS)of.
he room to get the mpaci cushion Resident
‘continued0efuse 0useNirSCSs.

Resident then vorsted whie inth seated rade.
Stat (Shift Supervisor#1and YOW #1) assumed
nis was because helshehadeatench shorly
beforehand. Staff (YCW #1) becameunable to
securehaarlowerextrasdueto hereeing
nauseous. Saf (YCW #1 release nisier ower
extremitiescameout of the room. Staff YCW
#5) rst grabbed the impactcushion and then
went backto Residents room and began
securing iselower extmitiesand Stat
(YC 5) continuedtomoritor Resident rom her
positonon the fowerexvemiles,Sl(YCW#5
and Shi Supenisar #1), continue 0 pomp

resdentouse hisherSCS. Residentargued and
elused. Resident conliued to struggle nan
atlampt o pullout of he restrain.Bulthen
helshe quickly stopped. Resident then appeared
0 become unconscious.Stal (YCW #5 and Shit
‘Supervisor#1) immediately released he hold at
235PMandstared to assess th resident, Stall

(YCW 5 and Shift Supervisor#1) coninued to
patiheresident and ylo gotaresponse. Safl
YCW #5began to put her fingersin hishermath
10 seeif anything was blocking hisher airway.
Stall (YCWHS)was able scoop out vom outof
hishar mouth
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189) ContinuedFrompage 91 16)
implemented in a mannerconsistent wih her
recent rainingandcoticaton. Shestled Shit
Supervisor#1 placed extreme force on the
resid pushinghimihersofoforward that
hishernose amt ouched the foo. YCW#1
stled thatcould have caused the resident to
vom.
Iniinerview, on 08011202a1 07:17 PM, Shit
‘Supervisor#1 saladshe look over theholdinhe 1
residents roombecausesheknewYCW£5had
recentlybeen rectedto notbecome nvaved in
holds implementedto manageResident #1’
behaviors.
Interview, on 0729/2022 at 2:49 PW, rovealed

afer theincident howent othe hospital 0bo
with Resident £1. Hostateditwos very raumatc,
bul wil here he began Io tink how he her
residents would nowperceive physicalhoding.
Interview, on 080212022 81325 PM with

ResidentialTherapist 3, rovealod she recoved a
calfrom ihe Assistant Cinica Director (hr
supervisor) who explained aresident was
unconsciousatihecotogenex lo thecotage

‘whereshewasworking, and shevaniedher to
goover thro o see what had happened, She
Said hon she avd, te ambulance pulled off
with the residentonboard.Thecotiagestaf was
veryupset, and YCW#5wascying and
brealing heaviy. YGW 1 hadleas inhereyes,
‘and Slt Supervisor #1 was sobbing so heavly, it
washardlomake senseofwhatshewas ying
oe me about he incident. Sho said the
‘Supervisorstaled another saf (she id not
dentlywhointated the hod bocauso the

residenthad been defiant, andwouldht keep
| isterdoorshut duringtheroutine stat
rT—r— Cr Ten wom WrstPre335150
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N18 ContinuedFrompage 82 Neg)
debriefing. She aidshethought he Shi
‘Supervisorsadhelshewas secured in akneeling
cradle hol, but hashe (ShitSupervisor#1)
Took over the hold. Residential Therapist #3 said
she did notknowwhyShitSupervisor#1
assumed hongo he resident. Residential
Therapist#3staedshe took he residentsto he
Ym on campus for awhil and taked wilh ther.

‘Shesaidwhenshe reumed 0 the collage ater
halday,she foundout Resident#1 had passed
away.
Addiionalnteiew, on 10062022 at 11:03 AM
with Residential Tnerapisi#3, revealed she
walked ovr 0 the calage on 07/17/2022
about 300 Ph and stayed unlabout $30 PN.
Shesadafterthepoicad fished questioning he
saflivolved(YOW #1, YCW45,and SH.
Suporvisor#1), managementstafinchding The
VPofResidential Services, The Cifical Director,
TheAssistant Cinical Divctr, The Ciel
OperatingOfficer (COO) Residential Manager
#1, Resident #1 Residential Therapist, and The
DivisionDirectorspent ime reminiscing about
Resident #1 andhisher say atth cotage. She
stated managementaskedthe diect caro stall.
‘what they needed fromthem. Sho stad thre
wasnofom debrieingsession regarding he

incident. She said herowere no conversations.
hal evening about what precipitated he old.
‘whatoccuredduring he hold, orwhatcoud have
been cone diferent.
Interview,onCB/1812022 812.35 PM with 1 VP

ofResidentialServices,revealedbytheendof
heoveningon 0711712022 many management i
staff aived ai he cottage and supported taffy.
allowing Ihem 0catch herbreath and express
hei feeings, because the residentswho had
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